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MY CONFIDENCE IS 
IMPROVING AND I AM 
REALLY HAPPY TO 
COME TO WORK AT 
SUNNYFIELD 
Theresa, Supported employee 

With the introduction of the NDIS (National Disability 
Insurance Scheme) a changing future is emerging for 
Australians with disability and for the disability support 
sector. People with disability will for the first time 
have greater choice and control, with reasonable and 
necessary support funding, through their NDIS  
‘My First Plan’. Disability support organisations will  
need to adapt, and change the way they operate  
to be both competitive in this new marketplace and 
meet the needs of people with disability.

For Australian Disability Enterprises (ADEs), these major 
reforms add another level of complexity to an already 
challenging business environment. ADEs try to achieve 
a sustainable balance between declining government 
funding, securing increased diversified viable business 
work, improving wages and meeting their mission of 
providing meaningful work for people with disability.

To proactively prepare for the NDIS changes and 
position for the continued sustainability of Supported 
Employment for Sunnyfield clients, Enterprises has been 
investing in new initiatives including: major upgrade of 
Allambie Enterprises; upgrade of Chatswood Enterprises; 
and further upgrades at Mt. Druit Enterprises with 
additional and diversified work opportunities and a 
new range of training programs for staff and supported 
employees. These changes required Sunnyfield to review 
work practices and worker skill sets, which resulted 
in changes to work environments for a number of 
supported employees.

Sunnyfield Enterprises Allambie has been recently 
upgraded to cater for an increase in packaging,  

TGA (Therapeutic Goods Administration), warehouse 
and logistics operations. This investment is attracting 
more business customers and a broader range of work. 
Supported employees will be able to undertake training 
to obtain a Certificate in Process Manufacturing.

Sunnyfield Enterprises Chatswood has been 
transformed into a Work and Skills Training Centre. 
This redesign of the facilities at Chatswood promotes 
a balance of work and whole of life skill development, 
that fits within the NDIS model. Supported employees 
at Chatswood will continue to provide high-quality, 
value-add work, while also being supported to increase 
their work and life skills – a key driver of the NDIS.

Sunnyfield Enterprises Mt Druitt supported 
employees are also expanding their horizons, with 
the creation of a new Assistant Team Leader program. 
Paired with a supervisor, assistant team leaders are 
shown the nuts and bolts of what it takes to run 
the business while developing the supervision skills 
required to lead and support fellow employees.  
Greg and Theresa from Mt Druitt were recently  
paired with a supervisor who gave them some good 
hands-on experience. As Greg enthused, “It makes  
me feel on top of the world. I feel really good about 
being able to assist other people.”

Sunnyfield remains committed to providing 
meaningful supported employment for people 
with disability into the future and looks forward 
to diversifying employment and training 
opportunities for supported employees as they 
transition to the NDIS.
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Update

NDIS Transition Team update
Sunnyfield has made good and steady progress 
in its transition into the NDIS. Commencing  
10 June, the first group of residents in Carinya  
and Hostel completed their ‘My First Plan’ 
planning session with their planner from the 
National Disability Insurance Agency (NDIA). 
During June and July, 142 Shared Living residents 
in Sydney and the Central Coast completed their 
‘My First Plan’ planning session. 
It was a mighty effort by NDIA planners, Local 
Area Coordinators (LAC), our dedicated staff, and 
families and friends, to develop these individual 
profiles and pre-plans. The planning sessions 
were well received by clients and families and  
the NDIA/LAC planners were pleased with the 
pre-planning that Sunnyfield facilitated. 

The next major cohort will be 760 clients that 
receive Community Services support who are 
expected to transition to the NDIS between 
August and June 2017. 
Clients and their families/guardians from NSW 
Region 1 have now received communication  
from Sunnyfield informing them of the transition 
process and to offer our assistance in preparation  
for their ‘My First Plan’.

Clockwise from  
left to right
Sunnyfield’s NDIS 
Transition Team

NDIS Arabic Forum 
in Guildford 

NDIS Hot Topics
What’s the difference between 
an NDIS Provider and an NDIS 
Support Coordinator?
An NDIS Provider can be a person (or an 
organisation) who provides support, or  
a related product, to someone who is on 
the NDIS.
By contrast, an NDIS Support Coordinator  
(who can also be a person or an 
organisation) specifically provides the 
support and assistance that is required to 
implement your NDIS plan and help you 
coordinate the various suite of services.

How will I know if I am eligible 
for the NDIS?
If you currently receive services from 
the NSW State Government via Ageing, 
Disability and Home Care (ADHC) then 
you will be automatically eligible for  
the NDIS.
If you do not currently receive these 
services, you will need to complete 
an NDIS Access Request Form and be 
assessed for eligibility by the NDIA.
For more information or to access the 
NDIS Access Request Form:  
https://myplace.ndis.gov.au/
ndisstorefront/ndis-access-checklist.html

What is a Service Booking 
and how does it work?
A service booking is an online process 
to allocate your NDIS funding to service 
providers. The service booking nominates 
the type of service, dates of support and 
funding to be allocated to your preferred 
provider(s). This ensures that both parties 
are aware of the requirements for service, 
the length of time the service is required 
and also ensures you have adequate funds 
to pay for the service.
For more information on Service Bookings  
visit: https://myplace.ndis.gov.au/
ndisstorefront/html/sites/default/files/
documents/Provider/Module%206.pdf

What is the NDIA  ‘myplace’ portal?
The new online participant portal called 
‘myplace’ has been upgraded to cater for 
the growing number of NDIS participants. 
It is a secure website for participants, 
nominees and contacts who are  
approved to view and direct NDIS  
plans and where applicable make  
self-managed claims online.

The myplace portal is the one-stop-shop 
to manage your NDIS plan. Through the 
portal you can view your plan details,  
book services with providers, monitor  
your funding levels and communicate 
with your providers. You can also manage 
claims if you are self-managing.
For more information about the myplace 
participant portal, visit: https://myplace.
ndis.gov.au/ndisstorefront/participant-
portal-user-guide.html

Can I have more than one  
service provider? 
Yes. NDIS Participants are able to choose 
different providers to support them in the 
different aspects of their plan. In some 
cases, even single supports can be shared 
between two or more providers, but the 
participants and those organisations must 
have a clear and documented agreement 
of understanding of what supports need 
to be provided and appropriate Service 
Bookings in place. If you are happy with  
a single provider, there is no need for you 
to change unless you want to.

NDIS UPDATE

Message from the CEO and Chair

Dear clients and families,
We stand at the dawn of a new age, one of promise and 
opportunity of client choice and control. The NDIS is an 
unprecedented federal government initiative that will 
change support for people with disability, as well as for  
their families, carers and disability organisations.
Since June 2016, Sunnyfield has commenced working with 
the National Disability Insurance Agency (NDIA) and Local 
Area Coordinators (LAC), to assist the first cohort of clients 
in NSW Region 1 with planning for their transition to the 
NDIS. Clients and families who have completed their NDIS 
planning, are now eagerly awaiting their NDIS ‘My First Plan’. 
Once clients have received their NDIS ‘My First Plan’, they  
will be able to select their preferred disability support 
providers. Importantly, support providers must provide  
a) an NDIS Client Support Service Agreement, and  
b) for Shared Living residents, a separate Residency 
Agreement. Once both parties have agreed on the service 
delivery expectations and service agreement, the disability 
services providers can accept the NDIA service booking  
and commence NDIS supports for the client. 
To assist clients and families with the creation of their,  
NDIS ‘My First Plan’, we launched Sunnyfield’s Preparation 
Tool which has been designed to help support clients 
communicate their current and future support needs.  
As always, Sunnyfield is committed to excellence in service 
delivery for each and every client. 
To that end, we hope that some of the stories that have 
been included in this edition of Sunnyfield Matters will 
inspire those of you who are on the cusp of commencing 
your NDIS journey. We also hope you enjoy the new  
look for Sunnyfield communications. Sunnyfield is 
privileged to be bringing a brighter future to the  
lives of people with disability. 

Karen Ingram Chair Sunnyfield 
Caroline Cuddihy CEO Sunnyfield

  IT’S YOUR 
TIME TO

SHINE

Championing diversity
Sunnyfield recently held a CALD (Culturally and 
Linguistically Diverse) NDIS Preparation Forum in 
Guildford. This allowed clients and families from 
Arabic-speaking backgrounds to better understand 
the NDIS, and how Sunnyfield can help them to 
best manage the transition. This is an example  
of Sunnyfield putting into action its mission 
to enrich the lives of people with disability by 
creating choice, opportunities and skills for life. 
On the back of the success of this initiative, 
Sunnyfield will endeavour to hold other CALD 
forums across NSW and the ACT. If you are 
interested in holding a CALD NDIS Forum, please 
contact Dr Mark Clayton on 02 8977 8803.

Sunnyfield’s preparation tool
To assist in making the NDIS transition more 
straight forward, we have created an innovative 
online tool, called Preparation for ‘My First Plan’ 
which will help you navigate the ins and outs of 
creating your NDIS ‘My First Plan’.  It will help you 
easily identify the support services you need, 
both for now and moving forward. This tool is 
freely available to all members of the community. 
To access the tool visit:  
sunnyfield.org.au/preparation-for-my-first-plan-tool

A NEW ERA OF 

CHOICE AND 
CONTROL
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FUNDRAISING AND 
IN-KIND SUPPORT
Vantastic – Transport Appeal 2016

We were quite literally moved by your generosity. Thanks to  
the heartfelt contributions of our much loved donors, we  
raised almost $34,000 in this year’s tax time appeal. These 
funds will help with the purchase of new vehicles. And as you  
can imagine, this will prove very moving for Sunnyfield clients 
who have a complex variety of transportation requirements.

The last laugh
Is there anything more heartening than helping 
a kookaburra that’s lost its laugh? Sunnyfield 
did all that and more when earlier this month 
we organised a blitz day for the residents of 
Kookaburra House in St. Ives. The goal was to give 
the outdoor area a cheer up and create a space for 
budding artist Harry. To say that the community 
came out in force is an understatement. From 
the big names like Bunnings, Harvey Norman and 
Dominie, to Marsh Insurance staff, and a group of 
Sunnyfield support workers and volunteers. The 
place was spruced up in no time with a new BBQ 
area and a garage that was transformed into a 
glorious gallery.

Pitch perfect
For the last few weeks, the Hills have been  
alive with the sound of music. Or more 
specifically, the dulcet tones of the Music  
Therapy Program at Orchard Hills. Clients 
are finding their groove with this engaging 
program which is being delivered by the highly 
regarded Nordoff Robbins music therapy 
organisation. From singing, to learning how 
to play instruments, to having a dance, clients 
are relishing in the freedom of letting their hair 
down and connecting to their creative selves 
and to each other through the instrument  
of music.

Top right
Marsh volunteers with 
Harry, Sunnyfield client

Middle
Simon enjoying the 
Orchard Hills Music 
Therapy Program

Bottom right
Danyelle left, with 
Deidre at Enterprises 
Buddy Day 

Mum and Daughter side by side
It’s always a positive experience when people 
from the broader community see Sunnyfield 
supported employees hard at work. And that’s 
because until they see under the hood, there’s  
no way to really appreciate how the cogs all work 
together. Our recent Enterprises Buddy Day, with 
Tabcorp Sky Racing, gave corporate volunteers 
just that kind of VIP access. Adding another layer 
of insight, Deidre was able to have the pleasure 
and pride of working, side by side, with her 
daughter, Danyelle.

REALLY GREAT TO SEE  
DANYELLE ENJOY COMING 
TO WORK WITH HER FRIENDS!
Deidre, Parent

Client  
stories

Top left
Glen and David 
enjoying the outdoors

Bottom
Nicholas enjoying his 
time in the kitchen 

CLIENT STORIES David’s freedom
David’s been with Sunnyfield for several years and 
participates in the Community Access Program which 
includes transportation to the activities he loves. David 
communicates non-verbally. David is a confident and 
affectionate young man, who’ll just as happily shake your 
hand as give you a big, enthusiastic bear hug. He has really 
blossomed since being paired with his support worker 
Glenn who has worked closely with David to identify his 
goals, hopes and aspirations, as well as supporting him to 
take part in community life. Not surprisingly, David loves  
all things sensory, from the cool sensation of the leaves and 
the grass in the park, to soaking in the sunshine on his visits 
to the beach. He’s also quite the connoisseur of modern art, 
and loves gallery visits. If that’s not enough, David takes 
part in a fortnightly music program at Sunnyfield and does 
a Zumba class.

I LIKE 
COMING HERE  
AND SEEING MY 
NEW FRIENDS
Nicholas, Sunnyfield client 

Nicholas finds passion in cooking 
Nicholas has been with Sunnyfield for 4 years, attending  
St. Mary’s Living Skills Day Program. Among the various 
skills that Nicholas has developed, he’s really discovered  
a flair and passion for getting creative in the kitchen.  
The skills that he’s acquired in the Living Skills Day Program 
have really helped him with the transition into a new 
shared living home where he can contribute in a number  
of meaningful ways, including dishing up tasty morsels  
for his appreciative new house mates. As Nicholas puts it,  

“I like coming here and seeing my friends here, I like cooking 
and the staff here.” With Nicholas’ new focus on healthy 
eating, it’s fair to say things are really cooking.

DAVID IS EXPOSED TO SO MANY 
EXPERIENCES, HE LOVES GETTING  
OUT AND ABOUT AND SUNNYFIELD 
HAS DEVELOPED |A WONDERFUL 
PROGRAM FOR HIM THAT LETS  
HIM DO THE THINGS HE ENJOYS  
IN A SAFE AND SUPPORTIVE 
ENVIRONMENT
Ann and Phil, Parents



I LIKE MY NEW HOUSE, MY 
NEW FRIENDS AND CATCHING 
THE BUS TO WORK
Rachel, Sunnyfield client
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Clockwise from top left
Matt, Sunnyfield client

Bottom far left
Hatch video installation 
participants from 
Sunnyfield

Bottom right
Alex enjoying Zumba  
at Frenchs Forest 

Hatching excellence!
Sunnyfield has been busily building connections 
between Sydney’s arts community and our  
own group of seriously gifted video artists. 
Launched by Penrith Mayor, Karen McKeown,  
as part of the Western Sydney Arts Initiative,  
the Hatch video installation project proved to  
be a formidable showcase for the talent within 
our ranks. Featuring Sunnyfield participants  
from the Orchard Hills Community Services Hub, 
their growth was as personal as it was artistic. 
As Kara Hayes, Sunnyfield client, put it, “I was 
nervous at first but when I saw the smiles and 
heard the applause of the audience, it made me 
feel happy and fulfilled.”

From where the grass  
really is greener 
Alex first came to Sunnyfield’s Frenchs Forest  
Day Program, as a 19 year old straight out of 
school. Nine years later, she’s a confident, 28 year 
old woman, ready to take on the world. Over  
this period Sunnyfield staff have supported Alex 
to develop the skills that are key in her day-to-
day life. From skills for the home, like cooking and 
cleaning; to communication skills that support 
Alex to engage with the broader community. Alex 
has also been participating in a ‘Meals On Wheels’ 
Food Program which has really capitalised on the 
skills that she’s been developing over the years. 
Suffice to say, Alex’s future is bright with many 
possibilities on the horizon. As Alex’s mother, 
Meegan puts it, “They are always encouraging 
Alex to keep pushing the boundaries.”

Holiday! Celebrate!
Like the sound of making a papier-mache 
volcano that erupts? If that’s got you interested, 
then you’ll love our Campbelltown Drop-in 
Support Vacation Care Programs. Begun earlier 
this year, at South Marrickville, this holiday 
program is guaranteed to put a smile on your 
dial. The program runs every day across the 
school holidays and is bursting with great 
activities like making delicious cupcakes, creating 
crazy-cool science experiments, and hopefully 
cracking your high-score on the Xbox. And best of 
all, as it only caters for 4–7 young people at a time, 
it’s the perfect place to develop new skills while 
enjoying an experience that’s super-social.

A new place to call home
Rachel is one of Sunnyfield’s newest residents 
and she’s living at Orana, a Sunnyfield Shared 
Living home in Terry Hills. From the beautiful 
gardens to the warm home environment, it’s 
a great place to call home. Ahead of moving 
in, Rachel enjoyed sleepovers, dinners and a 
variety of outings, which really gave her the 
perfect opportunity to get to know her new 
housemates, and the Sunnyfield staff too. Since 
moving in, Rachel has developed key life skills 
including cooking, cleaning and laundry, as 
well as confidently catching public transport to 
Sunnyfield Enterprises Allambie Heights where 
she works four days a week. As she puts it,  

“I like my new house and my new friends and 
catching the bus to work now.” With the support 
of Sunnyfield, Rachel hopes her NDIS plan will  
help her take her new found independence  
to the next level. 

Sunnyfield 
in the local 
community

IT’S GREAT HAVING 
YOUR SMILING FACE 
IN THE WORKSHOP 
MATTHEW AND  
WE TRUST YOU  
WILL CONTINUE TO 
ENJOY YOUR VISITS 
WITH US
Matt Henderson, Holden Diagnostic Technician

SUNNYFIELD IN THE 
LOCAL COMMUNITY
Mustang Matty

Matt is one of our recent school leavers who 
has been enjoying his work experience with an 
automotive business called Col Crawford Lifestyle 
Cars. This has been organised via Sunnyfield’s 
individualised respite and community participation 
programs. Ever long a car enthusiast with a sweet 
spot for Mustangs, Matt has been lucky enough to 
spend some time each week visiting their service 
department where he’s been welcomed with open 
arms. He’s been able to spend some time learning 
how to program the Holden computer system with 
the Holden Diagnostic Technician who thoroughly 
enjoys having Matt’s smiling face in the workshop. 
As Matt dreams about re-building engines it’s been 
a thrill for everyone involved to help bring him one 
step closer to his goals.

IT MADE ME FEEL  

HAPPY AND  
FULFILLED
Kara, Sunnyfield client

I WAS NERVOUS AT FIRST BUT  
WHEN I SAW THE SMILES AND HEARD 
THE APPLAUSE OF THE AUDIENCE, 



JOIN THE

WITH
CHALLENGE

Go to sunnyfield.org.au/support-us/activeaugust
to �nd out how you can get active and raise funds for Sunny�eld

Trusted
since 1952

Celebrate with Sunnyfield
at the iconic ICMS building
SAVE THE
DATE 18.03.2017

NDIS Preparation Forums  
September 2016 
Wednesday 28 September 
1pm – 3pm, Narellan 
To find out more about Sunnyfield’s 
upcoming NDIS Preparation Forums 
please contact 1300 588 688 or visit 
sunnyfield.org.au/events/familyforums 

2016 Sunnyfield  
Annual General Meeting 
This year’s Annual General Meeting   
will be held on Wednesday 26 October, 
5:30pm at the North Ryde Golf Club.

Rio Paralympics 2016 
7-18 September 
Watch the stars shine bright,  
to find out more visit  
www.rio2016.com/en/paralympics 

Expression of Interest 
Shared and Independent 
Living with Drop-in Support
If you’d like to live in a Shared Living 
Home, or maybe live by yourself with 
drop-in support, and you’ve got an 
NDIS plan that includes funding for 
accommodation support, then  
we’d love to hear from you.
This doesn’t guarantee an offer of 
accommodation support or drop-in 
support, and your expression  
of interest is not binding.
If you would like to register your 
interest and find out more, please visit  
sunnyfield.org.au/services/sharedliving

Feedback
We are not only in the business of improving lives we 
are also in the business of improving the way we do it.
So if you have any feedback, about the things we have  
done well, or the things we could do better, then please  
get in contact and send an email to our confidential  
email account at feedback@sunnyfield.org.au
185 Allambie Road Allambie Heights NSW 2100
T 02 8977 8888 W www.sunnyfield.org.au

UPCOMING EVENTS

Registered 

NDIS
provider
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