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From left to right Gail, 
Diane and Peggy on 
location at the site 
of their new home in 
Narrabeen. 
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Nine new community homes
There’s a buzz of excitement around Hostel and Carinya, as Sunnyield residents prepare 

to move into nine new, State Government purpose-built homes on Sydney’s Northern 

Beaches. The transition to their new homes will commence in September 2017. Flat-

mates, Peggy, Diane and Gail are just a few of the Sunnyield residents that are looking 

forward to enjoying their beautiful new home, located in Narrabeen. The custom 

designed home features accessible bathrooms, big bedrooms, shared living areas, fully 

equipped kitchens, modern facilities and a great backyard to enjoy the outdoors.  

The new homes have been built by the NSW Government with each resident’s needs 

in mind and will provide residents with a comfortable new home to make their own; 

each resident has chosen the colour of their room and provided input into furnishing 

selections. Gail, who has been a resident at Sunnyield since 1971, is looking forward 

to moving in and has advised the project team she would like to include her favourite 

shade of pink in the decor. 

To assist the transition, residents will hold a house warming party with family, friends 

and their new neighbours, as well as receive a special gift featuring photos of the 

memorable times they’ve shared at Hostel. 

The move from a large residential living unit to a community home will provide a 

wonderful new time for residents, their families and friends. Hostel and Carinya 

residents will be in regular contact with each other. During the past few months, 

residents have visited the site of their new home and enjoyed watching the progress 

of the build. “I have seen the house being built, we went and saw it” enthuses Diane. 

Residents are becoming familiarised with their new local areas, discovering the best 

place to enjoy a hot chocolate or coffee, checking out local parks and shops and getting 

to know their new local community. 

Sunnyield would like to thank Family and Community Services (FACS) and Urban 

Growth NSW for funding and building these nine new Northern Sydney homes as 

part of the Non Governmental Organisation (NGO) Large Residential Centre (LRC) 

Redevelopment Program. 

[  I AM SO EXCITED  
ABOUT MY  
NEW HOME ]
 Gail, Sunnyield resident
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NDIS Hot Topics
What are reasonable and 
necessary supports? 
The NDIS funds supports that are 

reasonable and necessary. That means, 

they must relate to your disability and 

be required for you to live a full life and 

achieve your goals. 

Your supports should increase your 

independence, develop your capacity 

to actively take part in the community, 

increase social and economic  

participation and achieve your goals, 

aspirations and outcomes. 

What is ‘respite’ now called? 
Under the NDIS respite is now classiied 

as ‘short term accommodation and 

assistance’. Participants are likely to have 

days where their support arrangements 

may differ and may require funding to 

provide replacement support in a group 

based facility or in home support. 

These supports can be funded over a 

standard 24 hour period and participants 

will be able to choose how and when 

they will access this funding in relation to 

weekdays, weekends or public holidays. 

Sunnyfield Planning Tools 
Sunnyield has developed two free tools 

for all NDIS participants to assist in 

communicating your reasonable and 

necessary supports and identifying gaps in 

your current supports. To access these tools 

visit www.sunnyield.org.au/planning-tools 

Need some assistance? 
Contact Sunnyfield’s Client 

Engagement Team on 1300 588 688 if 

you have any concerns or require any 

additional information. 

SUNNYFIELD FY18-20 
STRATEGY

MESSAGE FROM  
THE CEO AND CHAIR

 IT’S YOUR TIME 

SHINETO

Dear Clients and Families,

As we start the new inancial year, and with the 

transition to the NDIS continuing for clients and 

families, Sunnyield is excited to be part of the 

journey as people with disability begin to enjoy the 

beneits of exercising choice and control over who 

will support them and how they receive support. 

The new inancial year also marks the beginning 

of Sunnyield’s new three year strategic plan. 

Sunnyield’s previous FY14-FY17 strategy was 

focused on preparing clients, families and 

Sunnyield for the NDIS and the radical reform 

it has brought to the disability support sector. 

We are now working in a highly competitive 

environment where clients and families can 

choose from an array of service providers. This 

move to client choice presents Sunnyield with 

both challenges and opportunities. 

As at June, more than half of Sunnyield’s clients 

have transitioned to the NDIS. They are exercising 

control and the majority are continuing to choose 

Sunnyield as their service provider. 

The work completed over the last three years has 

placed Sunnyield on a very solid foundation to 

grow the range of services we deliver and the 

regions we service.

Sunnyield’s FY18-FY20 strategy is our blueprint 

for working towards our vision of excellence in 

supporting people with intellectual disability 

under the NDIS. It is built on our mission to 

enrich the lives of people with disability by 

creating choice, opportunities and skills for life. 

And it is underpinned by Sunnyield’s values 

of respect, trust, honest and innovation. At the 

heart of Sunnyield’s FY18-FY20 strategy are 

three core deliverables for clients and families, 

which are: 

• I get more choice of what I want, where  

I want it

• I experience the Sunnyield Way every time 

• I control how and when I engage

To deliver these outcomes for clients and families, 

Sunnyield’s FY18-FY20 strategy comprises seven 

strategic imperatives. The strategic imperatives 

can be likened to ‘action categories’. 

They encompass which areas of the organisation 

will work together. They specify the areas of 

activity they will work on. And they deine 

how we will measure success in achieving 

outcomes for clients and families. These strategic 

imperatives include: 

• Support more people with disability and their 

families

• Expand our services and geographic reach

• Develop and engage more capable staff

• Deliver quality, person-centred active support 

services

• Ensure organisational security and sustainability

• Empower with technology

• Use new delivery models to better serve clients

The client outcomes and the strategic imperatives 

are grouped into three key strategic themes. These 

are the overall goals that Sunnyield is focused on. 

For 65 years the purpose of Sunnyield has been to 

support people with disability. The fundamental 

beliefs that drive us remain unchanged, but the 

environment that we offer our services in has 

substantially changed. Sunnyield’s FY18-FY20 

strategic themes acknowledge this situation and 

are a statement of what will drive Sunnyield to 

secure a brighter future for people with disability.

• Grow – to spread the Sunnyield Way to more 

people with disability, by servicing more clients 

in more locations, with staff that are trained to 

deliver quality, person-centred active support.

• Strengthen – our systems and processes need  

to ensure that we provide quality, person-

centred active support to every client, every day.

• Innovate – we will embrace change and 

introduce new services and new technology  

that will provide value and beneit for  

clients and families in every interaction  

with Sunnyield.

Bringing the FY18-FY20 strategy to life and 

deining the actions and activities that 

we will undertake, is driven by the annual 

business plan initiatives. These are the ‘doing’ 

tasks that we are going to complete over 

the next three years. They are the tangible 

actions and change that clients and families 

will see evolve through interactions with 

Sunnyield. 

Sunnyield will always remain focused on 

providing clients and families with quality 

person-centred support. Our new FY18-FY20 

strategy has been developed to ensure that 

we can deliver this promise while evolving 

Sunnyield to operate and thrive in the new 

NDIS environment.

If you have any comments or questions about 

Sunnyield’s FY18-FY20 strategy please do not 

hesitate to contact us via the details on the 

back page.

Karen Ingram Sunnyield Board Chair 

Caroline Cuddihy Sunnyield CEO

Above

Karen Ingram, Sunnyield 

Board Chair (left) and 

Caroline Cuddihy, 

Sunnyield CEO (right) 
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SUNNYFIELD 
ENTERPRISES

[  I FELT REALLY HAPPY AT THE OPEN 
DAY BECAUSE MY SISTER GOT TO 
COME AND SEE WHERE I WORK, 
WHICH SHE THINKS IS GREAT! ]

 Megan, Supported Employee 
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Top 

Tim with his mum at the 

Enterprises Open Day at 

Allambie Heights 

Bottom 

Supported employees 

enjoying the new  

walkway at  

Allambie Heights

Would you like to visit 
Sunnyield Enterprises? 
Would you or your family like to attend one of 

the Sunnyield Enterprises sites and see the 

amazing work Supported Employees and staff 

perform each day? Please contact the following 

Employment Support Oficers to arrange a 

convenient day and time to visit. 

Sunnyield Enterprises operates  

8am – 4pm, Monday to Friday

Sunnyield Enterprises, Allambie Heights 

Danyelle Dowden T 0403 453 566 

Sunnyield Enterprises, Chatswood  

Caitlin Anderson T 0428 897 037 

Sunnyield Enterprises, Mt Druitt 

Ruth Carter T 0412 328 691 

Enterprises Open Days 
In May, parents and carers of Sunnyield 

Enterprises Supported Employees attended  

Open Days at the Chatswood and Allambie 

Heights sites. 

Steve, Enterprises Sales Manager conducted  

a tour of the Allambie Heights site, including  

the TGA Secondary and General Packaging 

facilities located in the recently refurbished  

air-conditioned areas of Building Two. 

Joyce, Vocational Support Team Leader led 

parents and carers through a training session in 

Chatswood, where they had the opportunity to 

view training resources and materials and use 

the interactive whiteboard to complete activities. 

Sunnyield Enterprises received positive 

feedback from parents, carers and Supported 

Employees during the Open Days.

New covered walkway  
for Allambie 
We’re excited to announce that work on 

the covered walkway at Allambie Heights is 

complete. The walkway was completed over  

a 4-week period in May 2017, and was executed 

in ive stages to allow for ongoing safe 

pedestrian and work access around the site. 

The new walkway is a permanent Colorbond 

structure and includes an upgrade to the 

outdoor eating area, with the shade sails 

replaced with a Colorbond roof, making the area 

useable all year round. Goodbye umbrellas!

Enterprises Sports Day 2017
Preparations for the Enterprises 5th Annual 

Sports Day are well underway. This year our 

aim is to offer 65 placements to Supported 

Employees, to support them to live an active 

and healthy lifestyle. The Friday evening 

celebrations will kick off with a barnyard 

themed dinner and bush dance open to all 

Sunnyield clients, staff, family members and 

carers. The Saturday will start with a trip to 

Norah Head Lighthouse, with a morning tea 

on the grounds overlooking the beach and 

then return to Camp Lutanda to participate in 

sporting activities and end with the traditional 

Tug Of War battle. The Annual Sports Day is 

instrumental in bringing staff and clients 

together in a social environment, which 

includes a bit of exercise and a lot of fun along 

the way! For more information contact  

Nicole McGrath T 9412 8617.

 

[  WE SEE GREAT CHANGES IN 
SAM SINCE HE HAS BEEN 
DOING HIS ART, HE IS MUCH 
HAPPIER AND CONTENT ]

      Kay, Sam’s Mum

Bottom left

Josh and Luke at Dine and 

Groove in New England

Bottom right

Sam and his parents at 

the ‘Paint’ exhibition in 

Marrickville

Smart Art 
Clients at Sunnyield’s Marrickville Community 

Services Hub launched their art exhibition ‘Paint’  

in June – July, 2017. The exhibit featured the work  

of ten clients who have spent the last three 

months experimenting with different mediums 

and styles to create a colourful and vibrant 

collection of artwork. 

‘Paint’ was the result of the Arts Smarts Club 

Grant from the Petersham RSL. The aim of the 

project was to provide people with disability an 

opportunity to build their artistic skills through 

visual arts. Participants were mentored by two  

art volunteers throughout the program and  

during the month of the exhibition families, 

guardians and members of the public were invited 

to view the artwork, on display in Marrickville. 

Now that is amazing Smart Art!

Dine and Groove 
‘Dine and Groove’ is a social night out for young 

people living in the New England area. It is 

designed to give people with disability living in 

the area the opportunity to meet new people, 

share a meal together and visit local pubs, clubs 

and live music venues. 

Sunnyield New England held their irst ‘Dine 

and Groove’ night in May and it kicked off with 

huge success, with 12 attendees enjoying a dinner 

at the Cattleman’s Steak House and live music 

from local country music singer Dale Duncan. 

The group played pool and also managed to get 

a few selies with musician, Dale. After such a 

great start everyone is looking forward to the 

next night out in August. 

For more details on Dine and Groove, contact 

Margaret Wilson, Service Manager Tamworth.  

E m.wilson@sunnyield.org.au

SUNNYFIELD IN THE 
LOCAL COMMUNITY
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EXPERIENCES  
AT SUNNYFIELD

A place to call home 
Best friends and latmates Lili and Sascha have 

blossomed in their beautiful shared living home 

in Sydney’s Roseville. The bright, bubbly teenagers 

have been living together for just over a year and 

have made wonderful progress already.

The girls home is brightly decorated with 

butterlies, photos capturing their days out and 

brightly coloured decorations. In the afternoons, 

the pair arrive home from school, take part in 

one of their many activities and help prepare 

their afternoon snack. The house has a youthful, 

vibrant energy and sense of fun. 

Both girls love being outdoors and the big back 

yard is one of their favourite places to spend 

time. Lili loves jumping on the trampoline or 

shooting hoops and Sascha enjoys riding her 

scooter. They spend their weekends visiting  

new places, eating out, holding movie nights  

or catching up with family and friends. 

Sascha and Lili’s home relects the partnership 

between their families and Sunnyield and the 

wonderful effects this has had on the lives of 

Sacha and Lili, who are truly lourishing in this 

positive environment. It’s just the beginning for 

these two young ladies.

[ 
LILI IS THRIVING IN THIS 
ENVIRONMENT AND THE STAFF 
HAVE UNLOCKED THINGS 
INSIDE HER THAT WE DIDN’T
KNOW EXISTED ]
Marg, Lili’s Mum

Working for the future
Kerri-Ann is a second year Sunnyield  

Transition to Work student, working towards her 

goal of full time employment. She is always eager 

to help her peers, whether it’s out and about in 

the community or in the classroom setting. 

Sunnyield’s Transition To Work program  

has also supported Kerri-Ann to develop her 

conidence and gain on the job training and 

work experience. This is only the beginning  

for Kerri-Ann, who is already kicking some 

serious goals for her future. 

Left

Kerri-Ann at the  

Mt Druitt Transition  

to Work program

Right

Lili and Sascha in Manly

FUNDRAISING AND 
VOLUNTEERS 
Discovery Channel  
makes an impact 
Over 45 corporate volunteers from the Discovery 

Channel chose Sunnyield for their international 

‘Discovery Impact Day’ in June. Volunteers spruced 

up three Northern Beaches homes for 13 Sunnyield 

residents.

The bus arrived bright and early at Alkira home,  

9.30am for the orientation, giving volunteers 

a chance to meet and greet residents, who 

were thrilled that their bedrooms were getting a 

makeover. The remaining volunteers boarded the 

bus for Federation at Frenchs Forest and Friends at 

Terrey Hills homes.

Volunteers had a busy day getting stuck into their 

makeovers. Alkira’s kitchen and bedrooms were 

given a fresh coat of paint, with a bit of spring 

cleaning. Over in Federation home the front yard 

was tidied and the lounge, hallway and dining 

rooms were painted. At Friends home, the BBQ area 

was overhauled, with painting in the main living 

areas. Each of the teams also kindly donated new 

furnishings for each home. 

All teams met back at Alkira home for a wrap 

up, thank you certiicates and informal awards 

including best house makeover, won by Federation 

and the team with the most paint in their hair, 

handed to Alkira. Federation residents Matthew, 

Chris and Ian enjoyed assisting volunteers during 

the day and asked them all back for a BBQ one day! 

“Hayley noticed the difference in her room and was 

very happy,” says Vee, Support Worker. 

Thanks, Discovery Channel for making a big impact 

on our homes and to Bunnings Belrose, who kindly 

donated over $1500 worth of paint and equipment 

to support the blitz. 

Top

Discovery Channel 

volunteers and  

Sunnyield residents

Bottom

Sunnyield clients  

get active in the  

Pub 2 Pub walk

Get active this August
Active August, Sunnyield’s annual health and 

itness campaign, encourages Sunnyield clients 

to be active and invites the community to raise 

funds towards supporting clients to be active by 

participating in a itness event. 100% of all funds 

raised go directly to itness-related programs,  

classes and equipment. Previously we have funded 

yoga classes, music and movement programs and 

gym equipment. This year, the sky’s the limit! 

Getting involved is easy 

1. Register your entry in an event of your choice

2. Set up a Sunnyield fundraising page 

3. Ask your friends and family to support you

4. Start training and have fun!

Our website lists suitable upcoming events including 

City2Surf, The Color Run, Pub 2 Pub and Spring Cycle. 

We also provide a link so that you can easily create 

your own Sunnyield fundraising page. 

For more information visit 

www.sunnyield.org.au/activeaugust or call the 
Sunnyield Fundraising Team on 1300 588 688.

[  RESIDENTS ARE ENJOYING 
THEIR BRIGHT NEW HOME ]
Rebecca, Friends Manager 
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Feedback
We’re not only in the business of improving lives, we also 
are in the business of improving the way we do it. So, if you 
have any feedback about the things we have done well, or 
the things we could do better, then please get in contact 
and send an email to our conidential email account at  
feedback@sunnyield.org.au

Contact us
T 1300 588 688  
E enquiries@sunnyield.org.au  
www.sunnyield.org.au

© 2017 Sunnyield  ISO 9001: 2015 Quality Management System

ABN 72 000 415 127  Charity Fundraising Number 13915

[
Support 
Coordination]
Sunnyfi eld is NDIA registered to provide Support Coordination, assisting participants 

to coordinate and implement the supports defi ned in their NDIS plan. Through Support 

Coordination, Sunnyfi eld can assist you to fi nd the right services and supports to meet 

your individual needs and assist you in achieving your goals.

Start the conversation today and contact our friendly Support Coordination team.

� 1300 588 688

� enquiries@sunnyfi eld.org.au

UPCOMING EVENTS
Enterprises

Exercise and  
Healthy Eating 
August 2017 

Responsibilities 
of Employment  
September 2017

Days of Signiicance

Dental Health Week 
1 – 7 August 
Speech Pathology Week 
6 – 12 August
International Youth Day 
12 August

FitAbility Tamworth 
Sports Dome 
16 August 2017

Sunnyield’s  
Active August 
August 2017 
www.sunnyield.org.au/activeaugust

Dine and Groove 
New England 
16 September 
6pm - 9pm


